DOI :10.139 /j . aiki. syyj.2006.21. (20
2006/21 % % 353 #1 Tl B 5 COMMERCIAL RESEARCH

1001—148X (2006) 21— 0063—03

NS N P AR 55 HE /0
JI AL TT

R, 2 LE

KRBT A¥ TEFR, #HIAX 430070

o B ARG B RAAF TAZ AR 2 E ARG IR, AT A S ETORT IR IRS AL ) 0k
A, AR CMM 89JR FE3RE T 4 R4k R 4 i e ) st AR A (SCLS—CMM),  Hi 2 44 i IR J5hE
ARAMIER. KRR, XK. FREBEAKLES MR, A5 ENFRTHX 4T, AR
RS TIHSEF ARMBT %) Ty ke ke RARYE .

o MEREE; WRRSAE A1 Ak BARA
: F252.24 : A

The Model of Studying Supply Chain Logistics Service Capability Maturity

LIU Mingfei, WANG Yi-jun
(School of Managanent, Wuhan University of Science and Technology, Wuhan » Hubei 430070, China)

Abstract: Software capability maturity model is a frontier in researching on softw are engineening and quality management This
paper introduces the logistics service capabilities under the circumstance of supply chain  based on supply chain logistics ser-
vice capability maturity model following the principle of CMM. Supply chain logistics service capability can be divided into five
ranks; initial basic, definition management and optimal The findings can offer good reference for the decisionmaking for the

enhancement of market competitiveness of logistics businesses
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